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File 15:ABI/Inform(R) 1971 -200 1/Oct 10 

(c) 2001 ProQuest Info&Learning 
File EBusiness & Industry(R) Jul/1 994-200 1/Oct 09 

(c)2001 Resp. DB Svcs. 
File 623 business Week 1985-2001 /Sep W5 

(c) 2001 The McGraw-Hill Companies Inc 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 275:Gale Group Computer DB(TM) 1983-2001/Oct 08 

(c)2001 The Gale Group 
File 624:McGraw-Hill Publications 1985-2001/Oct 09 

(c) 2001 McGraw-Hill Co. Inc 
File 813:PRNewswire 1987-1999/Apr 30 

(c) 1999 PR News wire Association Inc 
File 636:Gale Group Newsletter DB(TM) 1987-2001/Oct 09 

(c) 2001 The Gale Group 
File 621:Gale Group New Prod.Annou.(R) 1985-2001/Oct 09 

(c) 2001 The Gale Group 
File 16:Gale Group PROMT(R) 1990-2001/Oct 09 

(c) 2001 The Gale Group 
File 148:Gale Group Trade & Industry DB 1976-2001/Oct 09 

(c)2001 The Gale Group 
File 20:World Reporter 1997-2001/Oct 10 

(c) 2001 The Dialog Corporation 
File 348:EUROPEAN PATENTS 1978-2001 /Sep W02 

(c) 2001 European Patent Office 
File 349:PCT Fulltext 1 983-200 1/UB=2001 1004,UT=200 10927 

(c)2001 WIPO/Univentio 
File 635:Business Dateline(R) 1985-2001/Oct 10 

(c) 2001 ProQuest Info&Learning 
File 570:Gale Group MARS(R) 1984-2001/Oct 09 

(c) 2001 The Gale Group 
File 47:Gale Group Magazine DB(TM) 1959-2001/Oct 09 

(c) 2001 The Gale group 
File 625:American Banker Publications 1981-2001/Oct 10 

(c) 2001 American Banker 
File 268:Banking Info Source 198 1-2001 /Sep W5 

(c) 2001 ProQuest Info&Learning 
File 626:Bond Buyer Full Text 1981-2001/Oct 09 

(c)2001 Bond Buyer 
File 267:Finance & Banking Newsletters 200 1/Oct 08 

(c)2001 The Dialog Corp. 
File 139:EconLit 1969-2001/Sep 

(c) 2001 American Economic Association 
File 608:KR/T Bus.News. 1992-2001/Oct 10 

(c)2001 Knight Ridder/Tribune Bus News 
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51 36753 DISPUTE(2N)RESOLUTION 

52 1088 SI (3N)(AUTOMATED OR ONLINE OR INTERNET OR ECOMMERCE OR E( W- 

)COMMERCE OR WEB) 



53 850 S2NOTPY>2000 

54 140 S2(4N)(MERCHANT? ? OR STORE OR STORES OR VENDOR? ? OR COMP- 
ANY OR COMPANIES OR BUSINESS?) 

55 119 S4 NOT PY>7.000 / 
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